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Transcript This is the Cambridge English Advanced Listening Test. Test Eight.

I'm going 1o give you the instructions for this test.

Il introduce each part of the test and give you time to look at the questions.

At the start of each piece you’ll hear this sound:
tone

You'll hear each piece twice.

Remember, while you're listening, write your answers on the question paper. You’ll
have five minutes at the end of the test to copy your answers onto the separate

answer sheet.

There’ll now be a pause. Please ask any questions now, because you must not speak

during the test.
[pause]

PART 1 Now open your question paper and look at Part One.
[pause]

You'll hear three different extracts. For questions 1-6, choose th

e answer (A, B, or

C) which fits best according to what you hear. There are two questions for each

extract.

Extract One You hear part of a radio interview with a product designer called Charles Loughlan.

Now look at questions one and two.
[pause]

tone

Interviewer: Charles, you're retired now, but you actually designed some 600 household

products, and all of them as an employee of a company. Di
you that you were making products without your name on?
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Charles:

Interviewer:

Charles:

Extract Two

Man:

Woman:

Man:
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It was standard practice. Besides, | needed a weekly pay check before |
needed recognition. Nowadays, you can find designers’ names on products,
but it tends to be high-profile people seeking attention. And then there’s
celebrity endorsement and all that. People think that if they buy a soccer
ball that has the name of some famous player on it, they’re going to score
wonderful goals ... a ploy to get you to buy products.

What advice do you have for young designers?

What they do will affect so many people during the lifetime of that product.
That’s serious stuff. So the product should do what it’s supposed to do and
be pleasing to have in your environment. | tried to make things appear as if
they just belong. They don’t need to scream. | don’t think a nutcracker needs
to look like an elephant.

[pause]

tone

[The recording is repeated. |
[pause]

You bear two friends discussing a TV interview with an actress called Celia Dent,
Now look at questions three and four.

[pause]

tone

Well, what a one-sided interview that was — and with one of my favourite
actresses. She hardly got a look-in! No-one would’ve learned anything new
about her, especially as it was the usual, tired stuff being put to her. When she
did try to steer things in a different direction, the interviewer just ignored her
and kept going on about himself.

There aren’t many really good interviewers, are there? The best ones really
take on board what’s being said and follow it up. This guy showed no
imagination at all, just covering old ground, and targeting obvious stuff. No
wonder he couldn’t get interesting responses.

And Celia could’ve told a few stories ... she’s had a fascinating life. |

know some film actors are perhaps a bit tricky — some seem afraid to be
themselves, like they’'re desperate to keep up their public image at all costs.
And of course many actors are interviewed just after their last film’s been
released, and are understandably keen to publicise it, but interviewers often
concentrate on other superficial stuff. | love it when actors are challenged a
bit, and the interviewer dares to deviate from the set script, putting them on
the spot!

[pause]
tone
[The recording is repeated.]

[pause]
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Extract Three

Man:
Woman:
Man:

Woman:

Man:

Woman:

Man:

Woman:

Man:

PART.2
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You hear two freelance journalists talking about their work. Now look at questions
five and six.

[pause]

tone

Hmm, | must get down to some work.
Is getting started tricky for you?

Well, it can take me a while to enter into a creative state, but once I’'m there,
| lose awareness of absolutely anything but the ideas flowing — don’t even
perceive my fingers typing.

Really?

Mm, and I’'m then extremely resistant to interruption, so I'll shout at anyone
who knocks at my study door. My defensive reactions are subconscious,
though, and usually | don’t even recall them. The family’s used to it and I'm
certainly not upholding it as a model of good behaviour, but sometimes it’s
necessary.

Yeah, once I'm immersed in creating something, | usually maintain that state
until | complete the work. And | don’t even feel as if | am working. But if | look
at the task ahead of me, all | tend to see is the effort involved!

Right. And what about stuff you wrote ages back? Do you return to it for
inspiration?

Well, | find | can’t always recreate the mindset | had during its creation,
because inevitably I’'ve since broadened my perspective on it. | can see why |
used the inspiration | did, but obviously experience changes you.

Yes ... absolutely.

[pause]

tone

[The recording is repeated.]
[pause]

That’s the end of Part One.
Now turn to Part Two.

[pause]

You'll hear a woman called Janine Rogers giving a talk about her work.
For questions 7-14, complete the sentences with a word or short phrase.
You now have 45 seconds to look at Part Two.

[pause]

tone



Janine:
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Hello, everyone. My name is Janine Rogers, and I've got what many people
would regard as a dream job — I’'m a chocolate taster! My route into the job
came after graduation. As a qualified chemist, | was looking to specialise as a
lab technician, but when nothing came up, | considered retraining as a chef.
Then | spotted a vacancy in the company I’'m in now — and that’s where my
career started.

Everyone has a very specific professional title, mine being Product Developer.
It doesn’t cover everything | do, but it perfectly describes one aspect of the
role.

My background has been a real asset to my work here. I'm currently creating
the perfect fillings for our chocolates — at the moment it’s caramel. But last
month | had to come up with a way of intfroducing bubbles into the chocolate
mixture. It may sound trivial, but it's what sells the chocolate! And | suspect
only someone with my technical knowledge would've had the know-how to
pull that off.

It may sound wonderful to work with chocolate all day, but it’s not exactly a
simple substance to work with — I"d even go so far as to call it problematic.
That's because we're using a blend of fat as well as cocoa, which means the
approaches we use, and the time we spend blending it can be crucial.

A lot of variables can affect how chocolate tastes — it doesn’t naturally
occur as the sweet-tasting confection we’re all familiar with. Things like the
climate of the region where the beans are grown have an effect, as does
the technique used for drying them and the amount of sugar we put in the
chocolate.

| spend about 20% of my time actually tasting chocolate. But of course, the
end result is all the work of a team. For example, the marketing team will
come up with a concept for a new range — and it’s my job in Research and
Development to bring that idea to life. Then we’ll make samples and test them
on consumers.

After that we’ll speak to the engineers in manufacturing, and also the people
in charge of packaging which, believe it or not, is an essential early stage.
There’s no point in creating something that can’t be wrapped up and sold.
Liquid chocolate is a good example — it’s delicious, but difficult to preserve in
that state for sale.

We also rely heavily on advice from our legal team about the claims we make
for our chocolate in our advertising. And we need to be aware whether we're
making something that’s not suitable for vegetarians, say, but we haven’t
stated this in our labelling.

So what qualities are required in my job? Well, a curiosity about how things
work and why, but above and beyond all else, you need initiative, and lots of
it. There’ll be times when no-one’s giving you specific instructions and you
need to get on by yourself. And of course, you need to love chocolate!

[pause]

Now you’ll hear Part Two again.
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PART 3

Interviewer:

Peter; Sheila:
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Interviewer:

Sheila:

Interviewer:
Sheila:

Interviewer:
Sheila:

tone

[The recording is repeated.]
[pause]

That’s the end of Part Twwo.
Now turn to Part Three.
[pause]

You’ll hear part of an interview with two sports psychologists called Shelia Forbes
and Peter Maxton. For questions 15-20, choose the answer (A, B, C or D) which fits
best according to what you hear.

You now have 70 seconds to look at Part Three.
[pause]

tone

Today I’'m with Peter Maxton and Sheila Forbes, both sports psychologists
helping professional footballers prepare mentally for their performances.
Welcome, both of you.

Thank you.
So Sheila, how would you define your role?

It can vary depending on the individual I'm working with, but basically, | equip
players with techniques to improve their performance. Initially, though, | have
to make sure they understand what | do and show them what they’ll get out
of it, so that they’re properly on board from the outset. In my experience,
players generally don’t have tangible strategies to deal with the ups and
downs that the game bombards them with, so | train them how to ‘think’ on
the pitch — how to structure their thinking, be more confident themselves, and
not be intimidated by the apparent confidence of others.

So how do you set about achieving your goals?

Well, through a range of different approaches. | might set up a simulation of a
performance, say, during which I'll be observing players for signs of repetitive
patterns in behaviour and thought processes that can have a damaging
effect on what happens on the pitch. Then I'll set about seeing where they’re
coming from, and begin the process of slowly breaking these patterns, using
imagery or anxiety control. But players have to feel I'll respect confidentiality.
After all, they’re almost admitting to what might be interpreted by others as
weaknesses in their mental approach, which in turn might raise questions
about their suitability as a team member.

So what does a sports psychologist need to bring to the job?

Well, during my career I've worked in a number of sports, such as boxing

and horse riding. None of them are sports I've ever performed in, and in any
case that’s not demanded. What is needed though is that you understand

the mental demands of those sports, and are able to adapt your work so

that it can be integrated into the performance environment. But if you're not
honest to your clients about what you realistically can and can’t do, you won’t
progress very far.
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Interviewer:
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Peter, would you agree with Sheila?

Well, my experience as a psychologist has been limited to football. But I'd
add that you also have to be independent as you often have to make key
decisions about an athlete on your own. But I'd certainly go along with
Sheila’s point about frankness. That’s paramount, I'd say.

But you played sport as a student, didn’t you Peter?

Well, I've never been a professional sportsperson, but | did play a lot of golf
and tennis as a student, and was quite promising, although | don’t think | took
either of them terribly seriously. Then I hit what | can only describe as a stale
patch and couldn’t figure out why | was no longer up to standard. It eventually
turned out that I'd been playing while suffering from an iliness, a kind of
fatigue syndrome. There wasn’t the kind of monitoring you'd get nowadays
that could have detected this earlier, and | was rather taken aback to discover
there was no support when | switched back into playing again. That sparked
my interest in the link between psychology and performance.

So Peter, is there anything you dislike about the job?

Well, it does get a bad press in some quarters, with people suggesting we're
simply doing this for financial gain and realistically can’t help top sports
people up their game. But all we're doing is ensuring optimal conditions

for athletes to achieve a consistently high level of performance. There’s

a constant shift in environments, of course, but personally | find that
stimulating — and even within one club, you have a range of players and
situations, and the techniques you learn are extremely transferable, as long as
you’re creative enough to do that.

So what do you both see as the future for sport psychology?

Well, as an industry, it does have a developmental path for professionals
coming into it, with young people with specialist skills coming through now.
But there’s still some PR work for us to do. We're still treated with a certain
amount of suspicion by fans, simply because they don’t understand what we
do.

Peter?

| hope the use of psychology becomes more mainstream in both player
development and coaching education. But, as Sheila said, there are still
barriers to be broken down and psychology in sport should be put in

~ perspective. It's part of the process of creating champions, which should be

more widely publicised as a force for good.
[pause]

Now you’ll bear Part Three again.

tone

[The recording is repeated.]

[pause]

That’s the end of Part Three.
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PART 4

Speaker One:

Speaker Two:

Speaker Three:
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Now turn to Part Four.

[pause]

Part Four consists of two tasks.

You'll hear five short extracts in which students are talking about their universities.

Look at Task One. For questions 21-25, choose from the list (A-H) the reason each
speaker gives for choosing their university.

Now look at Task Two. For questions 26-30, choose from the list (A-H) what each
speaker found hardest at the start of their first year at university.

While you listen, you must complete both tasks.
You now have 45 seconds to look at Part Four.
[pause]

tone

My parents weren’t happy when | told them | wanted to study law. The thing
is I'm a keen athlete and so having a state-of-the-art track onsite to practise
on after classes was crucial. They’d have preferred me to study in my city
so | could’ve lived at home, which would’ve been much cheaper and easier
of course. Anyway, | think | made the right choice. It didn't take long to start
hanging out with some great people | met through lectures and my running.
What was more of an issue was getting through all the stuff we were given
to do. | had to be up all hours to begin with. | think I've finally cracked it now
though.

[pause]

Nothing prepares you fully for starting university life. | was away from home
during the week with a whole new group of people who | would have to get
to know. Strangely, though, what threw me most was figuring out where to
do my assignments. After various unsuccessful attempts, | settled on a quiet
spot in the student centre and then | could really focus at last. Choosing a
university was straightforward actually. Since I'm studying history | thought
a brand new campus wouldn’t feel right. | wanted to gaze at ancient spires
and towers on my way to lectures. That won hands down in the end against
studying with one of my former classmates.

[pause]

Selecting the right university was tricky. My dad would’ve liked me to study
medicine close to home, but | also had to consider how the qualification | got
would be valued in future. | mean, would the university command sufficient
respect overseas, and that’s what swung it for me. When | actually started, it
took time to settle in. It was so different from school, where we all followed a
fixed timetable term after term. My lectures are mostly after lunch, but I've got
laboratory sessions at various times. Working all that out wasn't easy. Then |
had to cook for myself too, though that broke up the hours of study a bit.

[pause]



Speaker Four:

Speaker Five:
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After school, | worked for my father for ten years and then decided to get

a business qualification. | thought exchanging working life for one full of
lectures and assignments would be demanding, which was true up to a
point. I'd also thought getting my head round what the tutors were explaining
would be straightforward, but that turned out to be a false hope. I'd taken
time finding the right college. Partly because of my age, | followed lots of
student blogs from various institutions to find one which offered some sort of
mentoring service to help me settle in. That seemed vital. | was lucky that my
first choice was surrounded by great mountains, but also easily-accessible
from home - an added bonus!

[pause]

I'd always wanted to study languages, but exactly which aspect, you know,
linguistics, literature, drama and so on, well | kept changing my mind. It struck
me what | needed was a university with lots of academic options, so | could
experiment a bit. The one | picked also had a huge campus with loads of
clubs and places to hang out, which was amazing. So | was never at a loss
for something to occupy me on Saturdays. The downside of that massive
campus was that everything was so spread out, and | had real difficulty trying
to track the various teaching sites. | was forever apologising to tutors for
creeping in way after their sessions had got going.

[pause]

Now you’ll hear Part Four again.
tone

[The recording is repeated.]
[pause]

That’s the end of Part Four.

There’ll now be a pause of five minutes for you to copy your answers onto the
separate answer sheet. Be sure to follow the numbering of all the questions. I'll
remind you when there’s one minute left, so that you're sure to finish in time.

[Teacher, pause the recording here for five minutes. Remind students that they have
one minute left.]

That’s the end of the test. Please stop now. Your supervisor will now collect all the
question papers and answer sheets.
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